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With the reorganization of the communications industry, telecommunications 
companies are facing fierce market competition. How to provide products to meet 
customer needs has become a hot concern of the telecommunications company. In the 
face of such a competitive situation, in order to win customers, a telecommunications 
company must provide customers with more customers than the customer value of the 
product, the design of an intelligent analysis of customer contribution and value of the 
system has a very high value. 
Based on the status quo of customer rating of domestic and foreign telecom 
companies, this thesis adopts J2EE architecture to realize a set of perfect customer 
rating system of a telecommunication company according to the existing system of 
customer rating. 
Through the business and user needs, analyze the corresponding data processing 
center, index system management, customer rating management, customer rating 
portal and scheduling processing engine function. The core of the index system 
management is based on business information, for the telecommunications business 
management decision-making business needs and development and design, used to 
quickly build a decision from the decision to the target system, and customer rating 
management is in the customer index system Based on the customer value of the 
calculation, and based on customer value contribution to the level of unity of customer 
rating, and customer level based on the service star identified, the establishment of 
manual adjustment service star process. Taking into account the changes brought about 
by business development, demand design combines a variety of non-functional 
requirements such as scalability. On the basis of the demand, the architecture of the 
system is designed by using the SOA design concept, and the network topology is 
designed according to the characteristics of the enterprise network. After the function, 
nonfunctioning and database are designed in detail, the realization process of the key 
functions is expounded. Finally, the thesis uses functional testing to verify the function 
of the system and performance testing to verify the the availability of the system. 
The realization of the system completed a telecommunications company customer 
rating management support, established a customer index calculation engine to 
calculate customer targets, and then the contribution of the calculation engine based on 















achieve the telecommunications company's automated rating function,to facilitate the 
marketing management and support. 
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